
Interest Received/Paid for the Financial Year

The end of the financial year is fast approaching and you will need to find out
How much interest you earned or were charged. We will send you the statement of your
account for the end of the financial year, in the first week of July. On this statement we will
tell you how much interest you earned and/or paid.

If you can’t wait for the statement or you simply want to find out the interest
you have earned to date, log onto Redinet and go to the “Other” tab. Here you will find a drop
down list with number of links, click on “Interest”. This shows your interest for the current
and last financial year on each of your accounts.

Statement of your account

Another link under the “Other” tab is “Statement”. Here you can download a list of the
transactions on your account and print them out.

SMS Banking Service

Another link for you to look at under the “Other” tab is the SMS Banking option. You can
now request the balance of your accounts, the last five transactions on your account and a year
to date interest enquiry by sending an SMS to us. We will send you an SMS back with the
details. There is a cost for this service, please refer to our fees and charges guide. The Phone
number for the SMS service is 0407103737.

Before you can use the service, you will need to register, list your mobile phone number and
the accounts you require access to.

Some of the more common requests are as follows:-

BAL – Will give you the balance of the default account

BAL plus your account number plus the S type ie BAL88888S10 being the S10 account for
member 88888, will give the balance of that account.

BAL ALL – Will give you the balance of all registered accounts.

TRN – will give the last 5 transactions of the default account

TRN plus your account number plus the S type – Will give the last 5 transactions for the S
type required.

INT – Will give the Credit interest for the default account

INT plus your account number plus the S type – Will give the Credit interest received for that
specific account.

INT ALL – will give the Credit interest received on all registered accounts

Please direct any enquiries about the above information to your local branch.

The information contained in this brochure is to assist members take advantage of some of our
Products and Services.


